
Consumer Complaint Notification 

In accordance with Article 10 of the Consumer Protection Act (Official Gazette, No. 41/14), we inform 

consumers that any dissatisfaction with the provided service can be expressed by submitting a written 

complaint at our business premises, where we will promptly acknowledge receipt of the complaint in 

writing. 

In addition to submitting a complaint in person at our agency's premises, you may also send your 

complaint by mail, fax, or email to the following address: 

ALPE ADRIA Consulting d.o.o. S.S. Kranjčevića 2B 23 000 Zadar 

or 

via mobile phone: +385 99 438 70 70 or email address: realestatezadar@gmail.com 

We commit to responding to complaints in writing within 15 days from the date of receiving the 

complaint. 

ALPE ADRIA Consulting, d.o.o. Silvija Strahimira Kranjčevića 2B, 23 000 Zadar 
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